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Trowbridge Festival- Incident timeline 

29/05/2018 

29/05/2018 

30/05/2018 

06/06/2018 
14/06/2018 

18/07/2018 
(Wednesday) 

19/07/2018 
(Thursday) 

11 :00 

19/07/2018 
15:31 

20/07/2018 
(Friday) 

10:15 

Council received application from Trowbridge Festival Limited for a new 
premises licence 

Event safety advisory group triggered form completed and submitted 

Site visit made by Carla Adkins - Licensing Officer - points raised regarding 
suitability of site 
Fire officer requests further information from applicant 
Event safety advisory meeting took place - minutes attached - a number of 
actions required by the organisers 
Site visit made by Licensing Officer Carla Adkins on day before official 
opening. 

Site not ready - considerable amount of infrastructure is incomplete / 
missing 

Further site meetings with other responsible authorities called due to the 
serious concern's raised by the officer regarding the management (Licence 
holders) understanding of the importance of site readiness/ safety which 
was totally inadequate. 

Site visit undertaken with Fire Officer at 11 :00 , public started to arrive 
although site was not ready they were permitted to enter and pitch their tents 

/ vehicles, organisers seemed ill prepared with no stewards visible 

Infrastructure still incomplete 

Fire provisions inadequate 

No road signage 

See notes for more details 

Email sent to organisers by Fire Officer following the site inspections 

Mr Ian Lucas requested to attend site by the organisers and assist due to 
his past history with the event 

Fire Officer's confirms his visit and findings / concerns by email to Licence 
holders 

Site inspection Licensing Officer and Health and safety officer ( see detailed 
notes) 

Ford still not fenced 
Fire provisions still inadequate 
No detailed log book in operation at time of visit 
Lack of water provision in top field 
No signage ( warning or otherwise) regarding the event from bath direction) 



J. 

21/07/2018 Site visit Licensing manager, Licensing officer, Food & Health and safety 
(Saturday) Manager ( see detailed notes) 

20:45 Day parking field exceptionally dry. Fire point inadequate 
Access for pedestrians up and down a steep slope 
Camping now in field next to day parking 

Walked down footpath by the side of barn, flammable material lining the 
adjacent open shed / storage area 

No water provision in top ( over flow) camping field bottles empty 
No steward / SIA in same field 

Cars parked in main arena next to main tent 

Blue route partly obstructed in main field 

23/07/2018 Visit notes written up by Jenny Thomson 

10/08/2018 Event safety advisory group event de-brief - minutes attached 

Jan & Feb 
2019 

Numerous emails to Licensing regarding the status of the licence from both 
directors, internal discord seemingly between the two directors of Trowbridge 
Festival Limited regarding the way forward. 

Licensing having to advise them to seek independent legal advice. 

Licensing Authority concerns regarding the event proposed for this year 
heightened and a review application is considered as management failings 
for the event in 2018 are key to the issues with the event. 

06/03/2019 Advert for this year's (2019) festival seen that causes more concern 

2000 tickets / day tickets being allowed to camp 

06/03/2019 Transfer forms received from NR Events Limited 

13/03/2019 Review application served by Licensing Authority 

15/04/2019 Advert checked aQain, some minor changing but details mostly the same 

Linda Holland 

Licensing Manager 

15th April 2019 
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same side of the road. The fire provision in the car park was less than half a bucket of water 
and half a bucket of sand, with a "fire point" sign held up with a pig iron. We went into the 
field with tents. There were no vehicles in this field. There was a water point and again half a 
bucket each of water/sand. Two SIA, one either side of the road and a lighting column on the 
car park side of the road. We were assisted across the road by the SIA (they had hi-vis 
vests, black t-shirts, black trousers). We walked into the barn, nobody was performing. 
Jenny noted the holes in the floor by the fire exit. 
We walked from the barn into the arena. Linda and I were wearing orange wristbands from 
Melksham Party in the Park, whereas Jenny was wearing an official Trowbridge Pump 
wristband bearing the festival logo. Nobody was checking wristbands or entry into the arena 
from the ford side. Upon entry into the arena we noticed a number of cars parked in the 
arena. There were people sat on chairs in the arena, outside of the stage tent, listening to 
the music. I checked the sink, this was still discharging onto the floor despite having 
mentioning it to Nick on previous visits. We walked through the arena, into field one, we 
walked around field one, then into field two, along the path across the swimming field and 
into field three. More campervans had arrived since Fred and I visited on Friday. There was 
still no water provision for the campers in this field. 
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Notes on Trowbridge Festival - Evening Visit- 21 July 2018 

Officers attending: 

Lin Holland 
Carla Adkins 
Jenny Thomson 

• Overflow carpark for day pass holders - on very dry stubble - steep approach - 
poorly signed

• Fire point in this car park - low level signage - water/sand provision poor - low 
volume

• Orchard camping - no obvious lighting
• Road crossing - lighting rig with generator - no obvious earth bonding
• Stewards assisting at road crossing -trained?
• Entry through Gate ? pats barn and direct access to arena - no wristband check
• Barn - poor flooring - open jointed boards - very poor at main fire exit
• Catering facilities? Will need follow up inspection, particularly water supply
• Arena - not overly full -audience using chairs outside main tent has potential to 

obstruct thoroughfare if not managed/stewarded
• Portaloos - clean - slightly haphazard layout
• SIS sink on wooden frame with cold water push tap - for handwashing? Soap 

available. Waste pipe discharging to ground - next to tanks
• No main event office as per plan? (need to check revised EMP)
• Security tent- said to house laptop for Ian Lucas as event log - entries said to be 

kept by security as organisers had nothing in place
• No obvious medical welfare set up - one paramedic with vehicle was adjacent to 

security tent on return walk by
• Traders in main arena seated so as to partially obscure Fire point adj. to hedge line 

by river
• Campervan/caravan field - chaotic parking and siting - - no regard for fire breaks
• End of blue route in this field at gate through to net camping field partially obstructed 

by blue gazebo with kitchen set up and a white campervan/caravan
• Camping field - some mixed tents and vehicles but some parking and separation had 

been reasonably managed.
• Petrol generator in use in field near Air cadets gazebo - watching TV!
• Festoon lighting stopped part way down the field - camping and footpaths continued 

beyond
• Footpath though to swimming field - no arc lighting - strings of solar powered fairy 

lights along temporary orange net fencing
• Swimming field - clear
• Overflow camping field - not full. No water supply /standpipe - had been provided 

with bottles of water - now empty. Porta loo had sanitiser. Lack of water supply 
confirmed by campers "minimum 5 mins walk"

• Wax garden flare spotted in camping field on return - asked SIA steward if permitted
- uncertain but he did intervene and it was extinguished. "would have accepted it if it 
was over a drip tray" (not much help if it falls/is knocked over)

• Conversation with Ian Lucas - called in by Nick to help retrieve lost control of site, 
poor briefings

• Pedestrians crossing road with steward at gate ? into woods on opposite side of road
- "Phil Bryant's Nightime in Woods Experience"?































Ford not fenced as 
requested 

Main arena, provision 
between toilets 

Run off straight onto 
the ground 

20/07/2018 10:21 

20/07/2018 10:35 

20/07/2018 10:35 







Ford now fenced 
following request 
during site visit two 
days after first 
request 

Day parking .. 
opposite entrance 
across busy od, not in 
original plan or Emp 

Surface tinder dry. up 
a steep slope 

No security in field 

Only fire provision in 
field at low level 

20/07/2018 12:17 

21/07/2019 20:48 

21/07/2019 20:49 






















































